
Updating Attendance Records on IVR

• Entering an absence 
remotely

• These easy-to-follow 
steps will help you record 
your child’s absence using 
the telephone



Accessing the IVR: 



Absence 
An absence from child care services follows similar transaction steps to those for the 
Check-In and Check-Out process; however, absences do not have to be recorded 
using the vendor’s telephone. After accessing the IVR and entering your PIN, follow 
the steps below to enter an absence for the present day: 



Continue with these steps:

Almost done, next step is confirming your entry



Completing the transaction, you should 
receive a confirmation message


